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Vocational Education and Training
A tradition in Switzerland
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Why do companies decide to train

Tradition

Saving recruiting and insertion costs

Net benefits – investment in qualified workforce

Staying at the forefront of innovation

Social responsibility



«Wax on, wax off»
Karate Kid, 1984
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University

Higher
Professional
education

University
of Applied
Sciences

Senior High
School

Vocational education and training

~15 y.

~19 y.

>22 y.

Work School

70 % 30 %

Compulsory education

Dual education system



Dual Education System

Practice Theory

3-4 days per week of training
within the company

1-2 days per week of classroom
instruction at a Vocational School

2-year Federal Certificate
3-year or 4-year Federal Diploma



The 10 most frequently chosen
occupations (out of 241)
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One mission – three partners
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Confederation
(SERI / SFIVET)

Cantons
(cantonal offices / vocational schools / career guidance)

Private sector
(professional organisations / companies / social partners)

Strategic management and
development

Implementation and supervision

Training content and apprenticeships



Swiss-US cooperation

MoU on Vocational Education and Training renewed in 2021
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Example of Zurich Insurance North America
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Assistant, Operations, Bethesda MD
from Indeed.com for Maryland, entry-level Administrative

Assistant
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Responsibilities
Operational & Administrative Support
• Provide short-term coverage for the
team’s Operations Associates, as
needed.

• Under the guidance of the direct
supervisor, assist with ad hoc tasks as
requested by other USG Operations
team members.

• Support the drafting and formatting of
department documentation, forms, and
internal memorandums.

• Maintain accurate and up to date
electronic recordkeeping.

• Support department site updates.



Assistant, Operations, Bethesda MD
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Qualifications & Skills
Minimum Requirements for Grade P1:

• A college degree and some general or administrative
experience. Equivalent combination of education and
experience will be considered.



Thank you for your attention!

www.seri.admin.ch




