9-1-1 Specialist Recruitment and Retention Workgroup

Thursday, September 25, 2025, 2:30 p.m. — 4:30 p.m.
Virtual Meeting

Agenda

I. Introductions and Opening Remarks
II.  Old Business
a. Follow up on Maryland 9-1-1 Board Grant Submissions and Approval
b. Update on the Congressional Delegation Letter
c. Sample of Student Training Agreement and Confidentiality Agreement

III.  Overview of the 3-1-1 Workgroup — Implementation of an Expanded 3-1-1
Nonemergency System

IV. Review of Preliminary Policy Recommendations and Best Practices
V. Discussion on Potential Legislation

a. SB 1069 / HB 190 of 2024 — Workers' Compensation - Occupational Disease
Presumptions - First Responders

b. SB 759 / HB 590 of 2025 — Income Tax - Subtraction Modification - Public Safety
Employee Retirement Income

SB 759 passed the Senate unanimously (47-0) on April 3", 2025

VI.  Scheduling/Upcoming Full Workgroup Meeting

VII. Adjournment


https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/sb1069/?ys=2024rs
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/HB0190?ys=2024RS
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/SB0759?ys=2025RS
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/HB0590?ys=2025RS



