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Overview 
 

Workplace Laws, Regulations, and Policies Affecting Judges and Courts, is an online course developed 
by the Judicial College of Maryland, Department of Professional Development with guidance and 
expertise from the Internal Affairs Division, Department of Fair Practices.  

In March 2017 this course was mandated for all sitting and senior judges and magistrates of the 
Maryland Judiciary. In addition, all new judges are required to complete the online course within 30 
days of appointment.  

Course Structure 
This course is designed to provide the judges and magistrates of the Maryland Judiciary with an 
overview of their role in creating fair and effective workplaces. The course starts with examining 
Maryland and federal laws and regulations that protect against discrimination, and the internal policies, 
and procedures on discrimination, harassment, and retaliation. Additionally, the course examines 
obligations to provide accommodations for disabled employees and religious accommodations. The 
course concludes with a review of the Judiciary's obligations towards members of the public who 
request accommodations for disabilities when using Judiciary services. 

The course is divided into four interactive modules with three Test Your Knowledge formative 
assessments developed within the learning management system. The following pages contains screen 
captures of module and the assessments. Please note, the online course utilizes course variables to 
recall the learner’s name, this is notated as %TextEntry#% in the screen captures. 

• Module 1: Preventing Discrimination and Harassment 

o Test Your Understanding 

• Module 2: Accommodations for Employees 

o Test Your Understanding 

• Module 3: Related Legal Protections 

• Module 4: Accommodations for the Public 

o Test Your Understanding 
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Module 1: Preventing Discrimination and Harassment 

1.1 Welcome Layout 
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1.2 List Layout 

 



5 
 

Overview (Slide Layer) 

 



6 
 

Objectives (Slide Layer) 
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1.3 Judges’ Role as Supervisors 
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1.4 Judges’ Role as Supervisors 
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1.5 Legal Protections 
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Uniformed (Slide Layer) 
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Gera (Slide Layer) 
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1.6 Main Menu 
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1.7 Exit 
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2. Protected Characteristics 

2.1 Protected Characteristics 

 



29 
 

2.2 Protected Characteristics 
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2.3 Untitled Slide 
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3. Anti-Harassment 

3.1 AOC Anti-Harassment Policy 
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3.2 AOC Anti-Harassment Policy 
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3.3 Untitled Slide 
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4. Policies 

4.1 What Do the Policies Cover? 
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4.2 Prohibited Discrimination 
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4.3 Prohibited Discrimination 
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Verbal (Slide Layer) 

 



41 
 

Emails (Slide Layer) 

 



42 
 

Images (Slide Layer) 
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4.4 Sexual Harassment 
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4.5 Sexual Harassment 
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Ogling (Slide Layer) 
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Jokes (Slide Layer) 
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Pictures (Slide Layer) 
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4.6 Sexual Harassment 
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4.7 Untitled Slide 
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5. Key Points 

5.1 Key Points 
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5.2 Key Points 
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Untitled Layer 1 (Slide Layer) 
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Untitled Layer 2 (Slide Layer) 
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Untitled Layer 3 (Slide Layer) 
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Untitled Layer 4 (Slide Layer) 
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Untitled Layer 5 (Slide Layer) 
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Untitled Layer 6 (Slide Layer) 
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5.3 Untitled Slide 
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6. Complaints 

6.1 Receiving Complaints 
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6.2 Receiving Complaints 
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6.3 Untitled Slide 
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6.4 Untitled Slide 
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7. Retaliation 

7.1 Retaliation 
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7.2 Retaliation 
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7.3 Retaliation 

 



68 
 

7.4 Untitled Slide 
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8. Documentation 

8.1 Best Practices for Documentation 
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8.2 Key Points 
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Untitled Layer 1 (Slide Layer) 
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Untitled Layer 2 (Slide Layer) 
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Untitled Layer 3 (Slide Layer) 
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Untitled Layer 4 (Slide Layer) 
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Untitled Layer 5 (Slide Layer) 
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Untitled Layer 6 (Slide Layer) 
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Untitled Layer 7 (Slide Layer) 
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Untitled Layer 8 (Slide Layer) 
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Untitled Layer 9 (Slide Layer) 
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8.3 Untitled Slide 
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Module 1: Test Your Knowledge 
 

Question 1:  

J.R. is the new administrative judge for a court. He has announced plans to upgrade the technology used 
in his courthouse. Soon afterwards, he complains to his assistant that the “old ladies” in the court aren’t 
supporting the new technology he wants, and that he needs “a man” to do this work and that he wants 
to hire “young guns” to replace “these grannies who think Twitter is a bird call.” 

If he fires two long-time employees, both women, which protected characteristics are most likely to be 
an issue in any legal proceedings? 

o Education level 
o Sex and age 
o Sex but not age, because the Age Discrimination in Employment Act doesn’t apply to states 
o None. He had a legitimate business reason for the terminations – they couldn’t adapt to new 

technology. 

 

Question 2:  

Which of the following is a term and condition of employment and must be determined without regard 
to any protected characteristics? 

a) Recruitment 
b) Promotions 
c) Training 
d) Holiday cards 

o Only a & b. 
o Only b. 
o Only a, b & c. 
o All of the above 

 

Question 3:  

Which of the following individuals can receive complaints by state employees? 

o Manager 
o Local Human Resources Representative  
o Any member of management 
o Fair Practices Department 
o All of the above 
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Question 4:  

True or false, if the underlying complaint lacks merit, retaliation claims are dissolved. 

o True  
o False 

 

Question 5:  

True or false, retaliation claims require less adverse action towards the employee than discrimination 
claims. 

o True  
o False 
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Module 2: Accommodations for Employees 

1.1 Welcome 

 



84 
 

1.2 Getting Started 
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1.3 Introduction 
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1.4 What is a disability? 
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1.5 Introduction 

 



88 
 

1.6 Disability 
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Activities (Slide Layer) 
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1.7 Important Note 
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1.8 Reasonable Accommodation of a Disability 
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Key Holdings (Slide Layer) 
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1.9 Exit 
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Module2: Accommodations for Employees 
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1.11 Interactive Process 
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1.13 Interactive Process 
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1.14 Interactive Process 
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1.15 An Interactive Process 
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Incorrect a (Slide Layer) 
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1.16 Communications & Disability 
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1.17 Religion 
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1.18 Federal Law 
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1.19 Religion 
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1.20 Check Your Understanding 

 



120 
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Incorrect b (Slide Layer) 
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Incorrect a (Slide Layer) 
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1.21 Religious Accommodations 
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Protections (Slide Layer) 
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Module 2: Test Your Knowledge 
 

Question 1:  

Bernie is a manager in the ADR office of a District Court. Fran is a family friend who works as a filing clerk 
in the same court. One weekend, Fran and Bernie run into each other at a local park. Fran shares that 
she is happy to get out, but hasn’t been able to walk very far ever since a bad skiing accident one year 
ago. She is also upset that her supervisor seems to have been scrutinizing her work since the accident 
and has started calling her “Frail Frannie.” She asks Bernie not to mention this to anyone. 

Which of the following is true? 

o Having an injury from a sports activity isn’t a protected characteristic under the law so no 
further action is required. 

o Fran’s complaint to Bernie isn’t protected because Bernie is not her manager.  
o Fran’s complaint is a request for an accommodation.  
o Fran’s complaint to Bernie must be treated as a formal complaint. 

 

Question 2:  

Mary has been working on filing for the last year on a team managed by a deputy clerk.  She recently 
started working the “front counter” where she handles filings and questions from the public.  She 
recently told Brett, her team lead, that the new work has triggered her social anxiety disorder which she 
first had in college.  She says she gets panic attacks when she doesn’t know the answer or how to 
respond. 

What should Brett do? 

o If Mary has a panic attack while working, he needs to discipline her for performance.  
o Talk more with Mary about what she is experiencing.  
o If there is an open position without public interaction, he should immediately transfer her there, 

even if it pays less.  
o Ask Mary to bring in medical proof that she has social anxiety disorder.  
o Give Mary more training so she is less anxious. 

 
 

Question 3:  

True or false, an employer is required to purchase valuable equipment both for reasonable 
accommodations of a disability and for religious accommodations. 

o True  
o False 
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Question 4:  

True or false, an employee is protected from retaliation only for requesting an accommodation for a 
disability. 

o True  
o False 
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Module 3: Additional Protections 

1.1 Welcome 

 



131 
 

1.2 Getting Started 
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1.3 Leave Issues 
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1.4 Leave Issues 
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1.5 FMLA 
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1.6 FMLA 
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1.7 Important Notes 
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1.8 Introduction 
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1.9 Exit 
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Module 4: Accommodations for the Public 

1.1 Welcome  
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1.2 Getting Started 
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1.3 Case Notes: Accessibility to Courts 
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1.4 Case Notes: Rights of Non-Parties 
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Key Holdings (Slide Layer) 
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1.5 ADA Title II - Obligations of Public Entities 
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1.6 Auxiliary Aids and Services 
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1.7 Requests for Accommodation by Public Users 
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1.8 What is a Service Animal? 
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1.9 What questions can a court employee ask of a public user? 
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1.10 Non-Obvious disabilities 

 



158 
 

1.11 Restrictions 
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1.12 Accommodations for Jurors 
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1.13 Exit 
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Module 4: Test Your Knowledge 
 

Question 1:  

True or false, because of their role in law enforcement, courts are exempt from the requirements under 
Title II of the ADA to provide accommodations to individuals with disabilities. 

o True 
o False 

 

Question 2:  

Ty is deaf and uses American Sign Language (“ASL”) to communicate. He has asked for an ASL 
interpreter for himself at an upcoming civil matter where he is a party. At the last minute, the scheduled 
ASL interpreter called in sick and couldn’t make it. What should be done? 

o The court should consider other possible accommodations, such as a substitute interpreter or a 
postponement. 

o Nothing else should be done – the court did its best to accommodate Ty.  
o The court only has an obligation to provide physical accessibility, not to hire a personal ASL 

interpreter.  
o If a substitute interpreter charges a higher fee, the court doesn’t have to do anything. 

 

Question 3:  

A defendant in a civil matter has a disability and relies on a guide dog. When he appears in the 
courtroom, a courtroom clerk reveals that she is severely allergic to dogs and had previously provided 
medical information to her supervisor.  The clerk says she already can feel symptoms from the presence 
of the guide dog. 

What should be done? 

o The dog and public user should be asked to leave because the employee’s rights outweigh the 
rights of the public user. 

o The courtroom clerk should be removed because the public user’s rights outweigh the rights of 
an employee. 

o To avoid excluding or embarrassing anyone, nothing should be done. 
o The court should consider a solution that accommodates both the employee and the public 

user. 
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